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Product Safety Advisory: ELBA Tumble Dryer, Model EBD 602S

1. The Consumer Product Safety Office (“CPS0O”) of the Competition and Consumer
Commission of Singapore (“CCS”) is issuing this advisory to alert consumers who own or
use the ELBA tumble dryer, model EBD 602S.

2. CPSO has received reports of six fire incidents in Singapore involving this model over the
past five months. Investigations are currently ongoing and the root cause of the fires has
not yet been determined.

3. CPSO understands that this tumble dryer model is no longer sold in retail outlets in
Singapore. However, if you still own or use this model, please be aware that there appears
to be a higher risk of fire associated with these dryers. As these dryers have been in use
for some time, we strongly encourage you to monitor the dryer closely whenever it is in
use; it should not be left unattended. If possible, stop using the dryer. As in all cases,
please refer to the user manual when using the appliance.

4. You can identify the affected model by checking the brand and model number on the
product label. This advisory applies to all units of the ELBA tumble dryer, model EBD 602S.

5. CPSO will provide further updates when the investigation concludes. Consumer safety
remains our top priority and we appreciate your cooperation in taking the necessary
precautions.
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ELBA tumble dryer, model EBD 602S

The Consumer Product Safety Office (“CPSO”) safeguards consumer safety by ensuring consumer products supplied in Singapore are safe for use and comply
with applicable safety standards. The CPSO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the
Ministry of Energy, Trade and Industry.

Visit www.consumerproductsafety.gov.sg for more information.
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6. For enquiries, contact CPSO at go.gov.sg/contact-cpso. Alternatively, visit the CPSO
website at www.consumerproductsafety.gov.sg.

Issued by:
The Consumer Product Safety Office

The Consumer Product Safety Office (“CPSO”) safeguards consumer safety by ensuring consumer products supplied in Singapore are safe for use and comply
with applicable safety standards. The CPSO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the
Ministry of Energy, Trade and Industry.

Visit www.consumerproductsafety.gov.sg for more information.

Page 2 of 2


https://go.gov.sg/contact-cpso
http://www.consumerproductsafety.gov.sg/

